FMA Productivity — the new FM KPI

FACILITY MANAGEMENT ASSOCIATION OF

AUSTRALIA

Hear why “Productivity is a core component in strategic facility management” -
Roger Walker, National Operations Manager, SingTel Optus - 2008 FMA Australia &
Transfield Services Environmental Achievement Award winner and 2008 NSW Green
Globe Sustainability Champion.

Hear how Roger delivers productivity for Optus at the joint FM Action Agenda and FMA
Australia Indoor Ecology Special Interest Group, ‘Productivity Industry Consultation
Seminar’ on 13 June 2008 from 12.30 to 18.00 at Optus Centre Sydney, 1 Lyonpark

Road, Macquarie Park.

This Industry Consultation Seminar will also workshop the FM Action Agenda —
Productivity Innovation submission to the Australian Government based on research
presented by the FM Action Agenda — Productivity committee members, including Karen
Lyon Reid and Marshall Morison both of the Queensland Department of Public Works,
Wendy Miller of Queensland University of Technology, Vyt Garnys of Cetec and John Holm
of Woods Bagot.

Topics include:
* The national value of office worker productivity;
» Review of international productivity studies;
» Critical review of Australian productivity studies; and
* The interest of major Australian companies in productivity and FM.

Learn, Participate, Network, Be Heard.
Have an input in the FM Action Agenda!

Where: Optus Centre - 1 Lyonpark Road, Macquarie Park,
Sydney

Date: Friday 13 June 2008

When: 12.30 - 18.00

Cost: $60.00 plus GST per person (including light lunch and
afternoon tea)

TO REGISTER SIMPLY FILL IN YOUR DETAILS ON THE FOLLOWING
FORM AND FAX TO (03) 9640 0374 OR VISIT WWW.FMA.COM.AU
TO REGISTER ONLINE
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Details
Date: Friday 13 June 2008
Time: 12.30 - 18.00
Venue: Optus Centre - 1 Lyonpark Road, Macquarie
Park, Sydney
Cost: $60.00 plus GST per person (including light

lunch and afternoon tea)

TO REGISTER SIMPLY FILL IN YOUR DETAILS AND FAX TO (03) 9640 0374
OR VISIT WWW.FMA.COM.AU TO REGISTER ONLINE

Registrant’s Details

Mr / Mrs / Ms / Miss/ Other (Please circle) Name

Organisation Position

Address

State Postcode

Telephone Fax

Email

Additional Registrants

Name Name

Organisation Organisation

Email Email

Please keep a copy for your records.
THIS FORM WILL ACT AS A TAX INVOICE UPON PAYMENT. ABN 57 003 551 844.
If paying by cheque, please fax a registration form and attach a copy of registration form with your cheque.
Mail to: FMA Australia, Level 6, 313 La Trobe Street, Melbourne, 3000

PAYMENT DETAILS Terms and conditions. All

payments must be received with
bookings. Cancellation will only
be accepted five working days
prior to function, otherwise full
payment will be charged. All fax
and postal bookings with payments
Card Number are confirmed unless cancelled

; ; five working days prior to function.
Expiry Date Signature B N L 8 0 4

[ JVISA [ ] Amex [_IDiners [ ] Mastercard

Cardholder's Name
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